IIpunoxenue Ne 10

k npukasy ot « &/ » 29 2023 Ne ILY

IIpaBuaa 3aki04eHHs J0roBopa 06 OKa3aHMH MJIATHBIX yeayr
JHCTAHIHOHHBLIM cnocobom

1. JloroBop MoeT OBITH 3aKIIOYEH [OCPEACTBOM MCIOJIB30BAHHS CETH
«IHTepHET» Ha OCHOBAHMH O3HAKOMJIEHHS MOTpeOMTENs M (MIIH) 3aKa3uMKa C
NPEJIOKEHHBIM ~ HUCIIOJIHMTENIEM  ONMCAaHMEM  MEJMLUMHCKOH  YCIyrH
(IMCTaHIIMOHHBIN crIOCO0 3aKIIFOYEHHs J0r0BOpa).

2. Ilpu 3aKiIIO¥9€HMM JOroBOpa IMUCTAHLHOHHBIM CIOCOGOM TMOTpeGUTENO
J0/DKHA OBITH TNpeIOCTaBlIeHa BO3MOXKHOCTb O3HAKOMHTBCS CO ClEAyIOmIe
HHpOpMaIHeii:

a) HaMMeHOBaHME ((MpPMEHHOe HAMMEeHOBaHWe) MEIHMIIMHCKON OpraHW3aliy
nubo  GaMunus, WM, OT4YeCcTBO (NPH HAIMYMH) MHAMBHAYaIBHOIO
NpeanpUHAMATENS;

6) OCHOBHOIf roCyIapCTBEHHbINH PETHCTPALMOHHBIA HOMEP HCIIOJTHUTEIS;
B) HOMepa TeJIe()OHOB H pekHUM pabOThl HCIIOTHUTEIIS,;
I') HIAEHTH(HUKALMOHHBIA HOMEp HaJIOroIUIaTe bIIHKa;

n) wuHpopmauus o6 oka3piBaeMOM yciayre (BbimonHsemol —pabote),
npenycMoTtpeHHas cratbed 10 3akona Poccuiickoit ®enepauun «O 3ammre
npas norpedurenei»;

e) criocobsl oniatel yciayrd (pabots);

) CBEIeHHS O JHMLEH3MH Ha OCYIIeCTBICHHE MEJMLIMHCKON [AeATebHOCTH
(HOMep IMLEH3HH, CPOKH ee JeHCTBHsA, a Takke HHpopMmauus o6 oprane,
BBIJABLIEM yKa3aHHYIO JTHIIEH3HIO);

3) agpeca, B TOM YHCJIe apeca 3JeKTPOHHOH MOYThI, 10 KOTOPBIM PHHHMAKOTCA
obpamienus (xxanobsl) ¥ TpeboBaHKuA MoTpeOUTeNeH U (KMIIH) 3aKa34HKOB.

3. YkazaHHas B myHKTe 2 Hactosuux [IpaBun uHGopMaLusa WIH CChUIKA Ha Hee
pa3MelaeTcs Ha IJIaBHOM CTpaHHIle caiTa HCTIONHHUTENs B ceTH «AHTEepHET”.

4. ToroBop ¢ moTpebuTeneM M (MJIM) 3aKa34YMKOM CUMTAETCs 3aKJIIOYEHHBIM CO
nHs odopmieHus norpebureneM M (WIM) 3aKa3YMKOM COOTBETCTBYIOLIETO
cornacus (aKienTa), B TOM 4YHCIE IIyTeM COBEpIUEHHS JEHCTBHH 110
BBITIOJTHEHHIO YCIIOBHHM JIOrOBOpPa, BKJII0Yas BHECEHHE YACTHYHO MJIH MOJTHOCTBIO
omaTel MO JOrOBOPY C y4YeToM MoJoxeHWd crared 16.1 u 37 3akoHa
Poccuiickoit ®enepauun «O 3amiure npaB noTpedUTene».

Co nHs momy4eHHs coriachs (aKuenTa) ¥ OCYIIECTBIEHHS MoTpebureneM u
(MnM) 3aKa3YMKOM YaCTHYHOW WIJIM TIOJIHOW OIUIaThl IO HEMY BCE YCJIOBHA
JIOrOBOpa OCTAalOTCd HEM3MEHHBIMH M He JIOJUKHBl KOPPEKTHpPOBaThCH



HCTIONHUTENEM 6e3 cornacus notpebuTes u (MaM) 3aKa3duKa.

5. Ilpu 3akmoYeHHH J0roBOpa HCMOIHHMTENb MPEACTABIAET MOTPEOHTEMO W
(MH) 3aKa34yMKy MOATBEPHKAEHHE 3aKITIOYEHHs TaKoro JOrosopa. YKazaHHOE
MOATBEPXKACHHE [OJDKHO COJEepKaTh HOMEp JOroBopa WM HMHOK crnocob
MIEHTH(DUKALMK JIOrOBOpa, KOTOPBIM MO3BOJseT moTpeburemo u  (MiaM)
3aKa34MKy IOJYy4YHTh HHPOPMALIMIO O 3aKJIFOYEHHOM JIOTOBOPE M €TI0 YCIOBHUSAX.

ITo Tpe6oBanuio notpebuTens U (WiK) 3aKa3urKa UCTIOJHUTENEM HAIpaBJIsIeTCs
notpebuTemo W (MIM) 3aKa3YMKy OK3EMIUIAP 3aKIIOYEHHOr0 J0roBopa
(BBIMMCKH M3 HEro), TMOANMCAHHOTO YCHJIEHHOW KBalM()UIMPOBAHHOM
3JIEKTPOHHOH MOJIUCHIO YIIOJTHOMOYEHHOIO JIMIIA HCTIOJTHUTEIIS.

6. Unentudukanus notpeburens u (WiM) 3aKa3dvka B LEIAX 3aKIIOYEHHS W
(MJIM) HCIIOJHEHMS J[OroBOpa, 3aKIIOYEHHOrO [AWHCTAHILMOHHBIM CIIOCOOOM,
MOXET OCYLIECTBJIATECA B TOM YHCIE C TOMOUIBIO  (henepanbHON
rocylapCcTBEHHOM  uH(popMalMOHHOM  cucrembl — «EnuHas — cuctema
uIeHTHUKALUMKH U ayTeHTH(uUKalMH B HMHQPACTpyKType, obecredHuBaroiei
MHOOPMALIMOHHO-TEXHOJIOTHYECKOe  B3aWMOJeHCTBHE  MH(MOPMALMOHHBIX
CHCTEM, MCMNOJNb3yeMbIX Ui [pPeJOCTaBIe€HHS TIOCYJapCTBEHHBIX H
MYHHLMIAJIBHBIX YCIYT B 3]IEKTPOHHOH (hopMme».

Cornacue (akuent) MAOMKHO OBITH MNOANMCAHO 3JIEKTPOHHOH IOAITHCHIO
notpebuTens U (WIK) 3aka3uuka (MPOCTOM, YCHIEHHOH HEeKBaTH(QHIIMPOBAHHOM
WM YCHJIEHHOH KBaNM(ULHUPOBAHHOM) M YCHIEHHOM KBalW(QHUIMPOBaHHOH
3JIEKTPOHHOM MOAMKUCHIO YIIOJTHOMOYEHHOIO JIMLIA HCTIOTHHTEIA.

7. Tlorpeburens u (uWnM) 3aka34uk o00s3aHbl OIUIATHTh OKa3aHHYIO
MCIIOJIHATENIEM MEQMLMHCKYI0 YCIyry B TIOpsAIkE M CPOKH, KOTOpbIE
YCTQHOBJIEHBl JOTOBOPOM, 3aK/IIOYEHHBIM C HCIOJHHMTENIEM, C Y4YETOM
nonoxxeHnui crareit 16.1 u 37 3akona Poccuiickoit @enepauun «O 3ammre npas
notpebuTene».

8. Ipu 3aKTIOYEHHH JIOrOBOpa AMCTAHLMOHHBIM CIOCO6OM OTKa3 moTpeburens
¥ (MIH) 3aKa34MKa OT MCTIOHEHHS JI0T0BOpa MOXKeT ObITh COBEpILIEH COcoboM,
UCIIOJIB3YEMBIM IPH €ro 3aKII0YEHHH.

9. IMotpe6uTtens U (WIH) 3aKa34MK MOTYT HANPaBUTh MCIIONHHUTENO B JHOOOH
dopme u mobGBIM, BKIOYas AMCTAHIHOHHBIH, crocoboM TpebOBaHMA, B TOM
yhcne npu OGHapyKEHMH HEIOCTATKOB BBITONTHEHHOH paboThl (OKa3aHHOH
IIaTHOH MEJMIMHCKOM YCIyrd), a HCIONHUTeNb O00f3aH INPHHATh O3TH
Tpe6oBaHMs, B TOM YHCIIE AUCTAHIIHOHHBIM CIOCOGOM.
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